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Sarana Chanweenukul. (2021). E-Service Quality of Online Shop and Health Literacy Affects
Cosmetics Purchasing Intention of Students in Valaya Alongkorn Rajabhat University under the Royal
Patronage, Pathum Thani Province. Master of Public Health (Health System Management). Advisors:

Assoc. Prof. Dr.Bhusita Intaraprasong, Asst. Prof. Dr.Jutatip Sillabutra

ABSTRACT

The purpose of this cross-sectional explanatory research was to explain the association
and influence among E-service quality of online shops, health literacy, and the cosmetics
purchasing intention of students in Valaya Alongkorn Rajabhat University under the Royal Patronage
in Pathum Thani. The sample group consisted of 200 students aged between 18-24 years old who
purchased cosmetics online and was selected by a multi-stage sampling method. The research
instrument used was a questionnaire with five parts: 1) buying cosmetics online, 2) cosmetics
purchasing intention, 3) e-service quality of online shops, 4) health literacy, and 5) personal factors.
The data were analyzed by Pearson’s product-moment correlation coefficient and multiple
regression analysis.

The results revealed that the cosmetics purchasing intention of the students at Valaya
Alongkorn Rajabhat University under the Royal Patronage in Pathum Thani was at a high level.
E-service quality of online shops and health literacy were at a high level. Overall, E-service quality
of online shops and Health literacy had a moderately positive association with the cosmetic
purchasing intention of the students at Valaya Alongkorn Rajabhat University (p-value<0.01).
E-service quality of online shops and health literacy could explain 39.40% variance in purchasing
intention of students at the Valaya Alongkorn Rajabhat University under the Royal Patronage in
Pathum Thani (Adjusted R?=0.39, p-value < 0.00).

The body of knowledge gained from this research includes educating students to make a
decision when purchasing cosmetics by increasing their health literacy. They should also realize
that E-S-QUAL and E-RecS-QUAL are for measuring the quality of website services only. However,
cosmetics are products that must receive the FDA number on their labels to show that their brands

have been approved.

Keywords: Cosmetics Purchasing Intention, E-Service Quality of Online Shops, Health Literacy,

Online Shops
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Abstract

This research was a cross-sectional explanatory research. The purpose was to explain the
association between E-Service quality of online shops and Health literacy affected the cosmetics
online purchasing intention of students in Valaya Alongkorn Rajabhat University (VRU). The
sample group consisted of 190 students aged between 18-24 years old who purchased cosmetics
online, using a multi-stage sampling method. The research instrument used was a questionnaire.
The data were analyzed by using Pearson’s product-moment correlation coefficient and multiple
regression analysis.

The results revealed that the cosmetics online purchasing intention of the students was at a
high level. E-Service quality of online shops and Health literacy was at a high level. Overall
E-Service quality of online shops and Health literacy had a moderately positive association with the
cosmetic purchasing intention of the students. E-Service quality of online shops and Health literacy
could explain 39.4% variance in the cosmetics online purchasing intention of students (Adjusted R2
= 0.394, p-value < 0.001).

According to this research, the service providers should encourage students and promoting
academic information among the students through VRU media.

Keywords: Cosmetics online purchasing intention, E-Service quality, Online shops, Health literacy
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Mukda Loynapa. (2021). The Relationship between Leadership in the 21" Century and Roles
of School Administrators on Environmental Management in School under the Central Primary
Educational Service Area Office. Master of Education (Educational Administration). Advisors: Asst.

Prof. Dr.Chopetch Boutngern, Assoc. Prof. Dr.Orasa Jaroontam

ABSTRACT

The study was a survey research. The purposes of this survey research were to 1) study leadership
in the 21% century, 2) study roles of school administrators on environmental management in school, and
3) investigate relationship between leadership in the 21" century and roles of school administrators on
environmental management in school under the Central Primary Educational Service Area Office. The
sample used in the study consisted of 373 school administrators under the Central Primary Educational
Service Area Office in the 2019 academic year, which determined sample size by Yamane’ s sample sfze
formula and randomly selected by multi-stage random sampling method. The instrument implemented
in coltecting the data was five-point rating scale questionnaire subject: the relationship between leadership
in the 21" century and roles of school administrators on environmental management in school under the
Central Primary Educational Service Area Office which Ql-Cronbach’ s Alpha Coefficient Reliability at 0.88
and 0.92. Percentage, arithmetic mean, standard deviation, and Pearson’s product moment correlation
coefficient were used as the statistical devices for analyzing the data.

The summary of the findings were as follow: 1) School administrators’ leadership in the
21" century was rated at a high level, and when considered as classified by aspects were at highest
level 2 aspects and high level 3 aspect, in order of high level to low level were morality, vision,
communication, creative thinking, and persistence, respectively. 2) School administrators’ roles on
environmental management in school was rated at a highest level, and when considered as classified
by aspects were at highest all aspect, in order of high level to low level were teaching and learning
management, physical, and administration and management, respectively. And 3) school administrators’

leadership in the 21"

century and roles of school administrators on environmental management in

school overall and each aspects was found of being positively correlated (r=0.94) with statistical
significance at 0.01 level.

The body of knowledge gained from this research includes the fact that chief executive of the

Central Primary Educational Service Area Office should use the research results that school administrators’

21* century leadership in terms of communication was highly correlated with the role of school

environmental management to draft policies and information for environmental management at school

to achieve the maximum efficiency. Y .

loasangala w‘iryuf-aau,éh
Century, Roles of Environmental Manag‘;em.en.t.in.S.ChQQLZ.‘......‘..........‘
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ABSTRACT

The purposes of this research were to study leadership in the \math century and
roles of school administrators on enwronrnental management in school, and to investigate
relationship between leadership in the o century and roles of school administrators on
environmentai management N SCNOOI UNAer The Central Primary Equcational Service Area
Office. It was a quantitative research. The summary of the findings were as follow: @)
School Administrators’ leadership in the v century was rated at a high level, and when
considered as classified by aspects in order of high to low level, they appeared mordlity,
vision,  communication,  creative  thinking,  and porcictonce,  racnactivaly, ) Schanl
Administrators’ roles on environmental management in school was rated at a highest level,
and when considered as classified by aspects were at highest all aspect, in order of high level
to low level, showing the teaching and leaming management, physical aspect, and
c;dmmlstrotlon and management, respectively, en) School Administrators’ leadership in the
e century and roles of school administrators on environmental management, physical
aspect, and teaching and leaming management in school were found of being positively
correlated with statistical significance at .oe level.
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