11

vV KX Y
YUnNnUanAId

d49Us19N19_dnindaaSidrmsuaziunsdoy s o bdes adad, o beos agmlo

P o = w
N 97 obmo.ee/xcm TUN @ nusgU odod

=4

1999 veaudimsdnsansanuseauvusinAn

3oy Useswaninmsaiminendesvdgilaseainsal Tuwssususgudug

monmznssuNMsUsEIWufinIneds sninedesndgilaseansal luwssusunyudugd
I§R9suIndunsasmanisifouvestindne sedutudindnuiliSounsunulasadrimangns
uarilnnauvintdnsamsing Useslimsfine eeoe Taviiduduam o s1e uondussdy il

stuBaIn uwwun S @ T Al

wangasAgansvIdudin @1vivnsuimInising I e W

SAUBYUNIN WU b.e IWN o T8 AL

wingasuIMsgInnuUndin  andvuinsgsne W e W

FuSsuniielusanaIsan

o ladland

¢ o o ¢ [ 7] ¢ -
(509NANTITLARTUN LATYFIRIUURA)
599U5EMUANLATIUNITUTEIIUUARINEIAY

winendeeigilageainsa lunssususgudun

WBIaY9198e 19011BPZ1F04834
URL http://esaraban.vru.ac.th/archive/identitvTaes



12

o

° vo o = wa b o
Unudiasudnuauddniamsdnunvesuiiinslvivsyyins

o [

UWIINYIRYTIUN

Nlawaainsal luwssususyudud Jmdauyustil

szAUUIYIIn
o a
YauTeuan TRl WU 374
NANLAY
AANEANTUMUTR 0 1 1
594 0 1 1
FAUNINUA 0 1 1

ASIVHBUAINONADILA?

378 «ﬁ . yrensLieu

(s29A1ERT1A158ATUNS Tnnyninsal)

saefdrursnisdnindudiuivinisuazaunziou




13

UnyPaguimaugdrizansine asimansunidudin

winInerdusvinilavaainsal lunssususyudund Jmdauyustil

szaudinyyiin
#1013 ald TN P
AIANLAY
ANSUSYNSNISANE 0 1 1
574 0 1 1
SAUNINUA 0 1 1

AIIVFBUAMINYNABIUED

A% J" 4/ wgnzilou

(semans1nsdatiuns Tnnumnsed)

soafgruaemsdninduaiuivnnisuasauneiiou




14

L | & wo &
UEUﬂJi’]EJ‘UE]EJlﬁ']L‘SQﬂ'I‘SﬁﬂW‘I

winendesiedgalaseainsel lunssususigudus Jamiauvustil Unnsfinun 2565

1

ATAANTUNUTR
um BUTRER Y Fo-ana Fudhdinwn | Juauliau | un. ﬂyiyu ;j:%ﬂm.ti Ll
AUN A N gy
ATANEATUNUMR
#1013 INTUIHITNTANY
1 | 58854650302 |unandlsint uiliFeq 40 | 3.75 | @-0.  |wmedws

25 fl.0. 2558 | 22 n.A. 2565

ASIVADULALATINNTUGNABIL

(aa%a)

(s9arans1n1sATums Tnnymasal)

Yensieu

sesfdrnenmsdinduaiuinnmsuasnunaiou




15

a o
EUBENITINTG WU o NUBTU bdbeE

al r o =9 d =9
sredatinfinwseiutudfindneifidsunanuinunasluansans
AgAIERTHUNSN (MSUIMIIMsAng)

Fo - ana

Yo Inetinus

NISLHELNS

YNEAMALSSTIY UitSeq

ﬁ'nwsmsu?msmwméu’%ms
<

anuFinuludanISIuN be

o o -3 s dv G‘

FiadrinauuaiunnisAnel

Usgaufinwninnana

senuduisnmsUszgdvins
uazthiuonamidesziuni Al
wazuR Afifl b Jufl ee nuamius
WA, odod M VBUSEYNUVIMTIRINTU
W INNETIWANANAUAT




16

'l&mmﬂwqun;‘aaﬁuuhuuﬁ"z
adle

Jon:eN B e (e,
N '
aaninfinm Q.0 DW“ 7.

s £4 N-0- b5

§ &
L

o P o <
INweN1sUTsUTasfuIMsaaufinunluAnassed 21

v X g
danadrinauuanuiinisAnerlseaufineinianans

Alssmid ughiSas

awmﬁwus‘ﬁﬁudqwﬁe°uaamsﬁnmmmé’ngmsﬂ'%cgmuﬂﬂﬁmamumﬁmﬁm
a19139n15UIMINI AN
Unudininedy
wnvenaysvAgalaveansal Tuwszususiguing Swmdnuvusil
W.A. 2565



17

ldnzrrasumanugndneFuutouuds
P
4 fAddn

( w08 ‘bgol'm "ﬂ\s.mu

o133tmlinn Rmmﬂwutf

)

Fuid LA wa |G
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Sirorat Maneeruang. (2022). The 21* Century Administrative Skills of School Administrators
under Primary Educational Service Area Office Central Region. Master of Education ( Educational
Administration). Advisor: Asst. Prof. Dr.Chopetch Boutngern, Dr.Phithack Nilnopkoon

ABSTRACT

The objectives of this quantitative research were to 1) study the level of administrative
skills of school administrators, 2) compare the administrative skills of current and future school
administrators, and 3) compare the administrative skills of school administrators under Primary
Educational Service Area Office Central Region as classified by education background and work
experience. The sample group consisted of 382 teachers working under Primary Educational Service
Area Office Central Region in academic year 2020. The sample size was obtained using the table
of Krejcie & Morgan. The research instrument was on observation form. The confidence level was
0.90 and the statistics used in the research were mean, standard deviation, independent t-test and
one-way analysis of variance.

The research results were as follows: 1) The school administrators currently have 21*
century administrative skills. Overall and for every aspect, the results were at a high level. The
highest average was for organizational management skills, and the lowest was for critical and
creative thinking skills. The future administrative skills were overall and for every aspect for at a
high level, with the highest average being for organizational management skills, and the lowest for
technological and digital literacy skills. 2) The comparison of the school administrators present and
future administrative skills revealed that, for overall and for every aspect, there were significant
differences at the level of 0.05. The average for future administrative skills was higher than for the
present both overall and for every aspect. And 3) teachers with different educational backgrounds
and different work experience had statistically different opinions concerning the 21% century
administrative skills of school administrators at the 0.05 level.

The knowledge gained from this research is that the school administrators already have
21%century administrative skills in 5 aspects: technology and digital skills, organizational
management skills, interpersonal skills, communication skills, and analytical and creative thinking
skills. However, technological and digital skills are areas that the school administrators must
improve in order to use them efficiently in the future.

Keywords: Primary School Administrators, Administrative Skills, 21* Century
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Sutapat Chanprasert. (2022). Competency Model for Managing Nursing Home and Elderly
Care Businesses in Thailand. Doctor of Business Administration ( Business Administration). Advisors:
Or.Pattaraphon Chummee, Asst. Prof. Dr.Chakrit Srithong

ABSTRACT

The objectives of this mixed method research were to 1) to study the cument conditions and
problems for nursing home and elderly care businesses in Thailand, 2) analyze the components of
the competency model for managing the nursing home and elderly care businesses in Thailand, 3) analyze
the causal influence of the ability to manage the nursing home and elderly care businesses in Thailand,
and 4) present the competency model for managing the rursing home and elderly care businesses
in Thailand. As for the quantitative research, the sample was selected based on a purposive sampling
method, consisting of senior executives or executive representatives of nursing care facilities and long-term
care facilities in 210 hospitals. The tool used for data collection was a questionnaire, and the statistics used
for data analysis was percentage, mean, and structural equation analysis. As for the quealitative research, the
sample was selected by in-depth interviews with ten people, namely senior executives or executive
representatives and experts in administration and experts in nursing care facilities and long-term care facilities
in hospitals.

The results were as follows: 1) As for the current conditions and prablems for nursing home
and elderly care businesses in Thailand, the number of nursing homes was still limited, which did not
respond to the needs of the market. The development should be promoted to achieve effectiveness
and efficiency in many areas, including cleanliness, safety, and fully- comprehensive services, as well as
organizational competency, entrepreneurial leadership, market mix, and outcomes of the nursing and
elderly care business management competency. 2) The components of the competency model for
managing the nursing home and elderly care businesses in Thailand consisted of organizational
competency, marketing mix, and entrepreneurial leadership. 3) The causal model of nursing and elderly
care business management competence in Thailand was consistent with the empirical data, with the
model's consistency indices as follows: X* = 236.57, df = 181, X* /df=1.82, p-value =0.03, GFI =0.93,
SRMR =0.02, RMR = 0.01, RMSEA = 0.03. And 4) the competency model for managing the nursing
home and elderly care businesses in Thailand included (1) being knowledgeable and skilled in business,
which enables one to solve immediate problems and advise clients in a timely manner, (2) having
expertise in the profession, which results in corporate success and leads to “ WELLNESS CITY,” a full
healthcare facility, (3) offering promotion, which encourages customers to buy products and meets
their needs, such as offering silver, gold, and platinum cards to them, and (4) promoting leaming
and growth, which leads to the greater development and improvement of executives’ and employees’
potential.

The body of knowledge gained from this research is a combination of organizational
competence in terms of business skills and knowledge and professional expertise, especially the process
of natural therapies, and modem medial treatment, which results in the elderly’s satisfaction and leads
to “ WELLNESS CITY”, a comprehensive healthcare service, which in tum leads to competitive

adventages in nursing care business and long-term care facilities in hospitals.

Keywords: Competency for Managing Businesses, Nursing Home, Elderly C:
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