(=2
MMS~CNNC

‘
AN NI CE S GO NV <

i 91 0224.3/ 10204

v wmingndeungilageasnsal Tunszususigudud

ARINEAETAI I E88InIn
0
U I (olelon L L B
] rj - ﬁ m.ﬂ‘ 2553 llllllllllllllll
.................... Sup
T e e GO

muuAInedeswiglageasnsal lunssususigudud Iiausnsusudgaunle

wangns welianznssunmsgaudnwisunsunisinnuiureunisususaudlonangnives

ANUVNINGIRY 31U 2 NANgRIAIL

1. msusudgaunlonangnsinermanstudia arwrdsunaluladglvind aty

o al

.. 2559 swasdunnmumidsde 1 83 0630.11/215 asduil 9 fquieuy 2563

2. msUsulilavangasuimsgsivgufiiudio a1v13vinistimegsia atul

WAl 2560 wasdennumtsde 7 92 0630.11/506 asiuil 9 Sun1AL 2562 1y

d1inaulannsgnsnnsaaudne) Ienman

s 2

LUTRNTTY VAL ANSIUIN

AnznIsuNsNIsgauAnwlasunTunsliaaiuseunisusulsuilovdngnsnanaoud deiui

17 Augngu 2563

= v - 1% Y o ) v °
PILIIUILWENTIU W‘iallulﬂLLUULE]ﬂﬁ”ﬁﬂ']iU5UU?‘\1LLfﬂ,‘Uﬂaﬂiﬂﬁ]il"\ﬂ?ﬂ VIUIU

wangnsaz 1 atu

ddnunasguuazUseidiunagaudne
nsAn. 0-2039-5625
nsa1s 0-2039-5665



driinemiannasaNnTIaanAng

nenendad TRuALIANITH

Sunmumslianudindauningasiiud

1708 56 Q‘;g(

cccccc

wazduaniIsuilandngns (§ue.08)
WANgATUIMNSIININUf Undin
#1U1YINTUINNFTIND
nangnsuTUUTe WA, 2560

anehig ’ﬂ‘}‘iﬁ.ﬁ’%’éi’z-ﬁ%‘f‘tu’!ﬂ‘:’l )
a4 15 AL

T¥arandiurat lunsyseamasei. .. e
o e ea A o gfimj ik v_.; %52’_
Wie i 2, g S Pl S

agva. JI LD, maaiviaa s Wanas

FEFIUIANTIUNITANTT
unAnerdevagalageamsal Tuwszususyudud
SRR CITHERLY



swazBeansunlundnges (61e.08)
wangasususgInanelUndn d1univn1susnisgsia
nangnsUTuUTe A, 2560

Fosomiugeufinen  : wvinendeswiplaveasninl huwsrumisguiun Senayus
AL/ INede : vendeuinnisunsdanis
1. WiauazBondngns
SHANANGAS : 25531531102866
Muylng : ydngasuiwiseshanuiitdia anvrivimsusmsssie
@ . P - ry .
NHIDINGY . Doctor of Business Adrninistration Progracn.in

Business Administratipn , mfgnw_ﬂ-a’ﬂnr,gmqqmaqﬂuﬁn‘a’l

.t

Anenenas $ ARt +JanTTH

=
J e d I I ¢
UNFIIN TR "ZL-.uJ'."sil-x,;l':Jl‘.'.L(v)

~A¢

2. PaUgauasarviv,
mwilng  Badia:  uimspiestude fogsssiol 1 0Y 63 R
Yogn :  ua.a. (MIuinegsia)

a) o e i G 5
AMWIDINGY TOWWL :  Doctor of Business Administration

(Business Administration)
Jote :  DBA. (Business Administration)
3, U WIBIANgAsLALNSRYTTARIR AU uvdngns
V] wingmiviuuge wa. 2560 atudnldsunsumslianuduseuindwinam
ARENTIMETSaRLANY) WoTui 31 wewanay 2560
V] wangnauTuuge w.e. 2560 Gaildetoust paamsingil 1 Ensdinwn 2560

V] aoue maunleuiuUsmdngaadntas (aue.08)

Uiudseudngns Guldmansdney | aSeil/ Su-dou-dl Afeil/ Yu-tilou-d
wiintlay (ax0.08) wi.A. Unsdinen aniiginsdiugay | anmingidveyd
2561 172561 1072561 12/2561
18 patasl 2561 1 w@dnnay 2561
2562 2/2562 11/2562 1372562
| 21 wgriimen 2562 | 4 Sumem 2562

wnrivedeseigilaeansa lunssususiguaus Sdauvusiil



4. wiqnalunisuiuusauily

Wive31n 8197158 esagiud Wadidnd areansmnmslundnauumineds
anginms Sweriuesiuszdmdngnsuasarnsddiuinveundngns WiolAlulum
UsEmiansaniednuitns 1509 insnnsguvdnanssyiuladiafine wa. 2558

5. g1szlunsuFuugaunly
U¥uufangnstunsnnansdusedmvangnsuarenesdl suingau kL 919158

Az dediving Yiutu 919198 as.uSn Aund
i RmIRANANET

Anendnee T A ar AN

LURARERIINGT
u

SN e
v o 17 0.8, 1563

d &
AU

wingdssudglasoainsal lunssusumgudus Sordaunued



mssuifisudaunndnsgwitmangasfuiundngasatudiudgudnios

5.1 MyuTuangnsaunisansdiiuinvauvangne uazanvsdussanuangns
vangasniulTuuse wa. 2561 wingnsatuuiudjuantan (12.08) wa. 2562
A fia - anp anpli/aTIun amﬁun:ﬁnTﬁW Fa o - ana Aul/aun 3T ﬁmﬁumﬁgni"ﬁw/ a
Almsiinuiay Umsiinuiiiou
Lo | assavews | Jse. (uiwisgehe) W IvNaB ALY, 2556, 1. | soidivswe Us.a. (Uimssshi IWTIVIENADTINA LYY, 2556, Hown
il s, (msdeansins uwiivgndouanisdiing, i us.u. (sfessmgsie) | swfingndovensélvg, 19158
53719) 2542. 2542, AT UYINUR
) V.U, (Msdang) uwTIvign3siin, 2538, _ UEAL (MITeny) wwYineisan, 2538. Refing
2 | wneswedsn | . gshawelulaiuas] poansaliminendy, 2557 2. | anesweds | me (‘sma*v‘ﬂiu‘ia? ATy de, 2557, GRS
minge” AN SRR MsTRMIUIANG T)
us.L (msdmnns | svivendemeldlaBumnuas, us.at. (Msdenisgeanvnsi)) wriivenduwelulaBivuss
AAMNgSY) 2545 2545,
. (Wandgaamney | anfuveluladwizwemnd . (Wandgeenvwnesaies | anuvaluilatinsgasan
. 7 o ;&a_:;q_ﬂ_n‘sfén_'st* “*ﬂﬁ)‘ ~.'sfi::uﬂ'amﬁa,_ 2541. 1 ‘*‘Jﬂ'mma.x md) o wazuest wily, 2561
| 3 gAMWW | Use. (Uimssine URTIMEEBT WAL, 2555, 3. | aasdSn Us.e. (msdams) wwTineaudang, 2560.
" avving” UB.. (5Ra"0) L v IvESus AR, 2549, Aanis vs.u. (msdamaiill) UM INeAYS WA, 2556.
va.L. (n13mann) F U IEae TN, 2530, ar.u. (MIrasiiv) unineduwaluladiiomes |
| B I ngawne, 2550 §

duinmdaanseniemagandng
nneice ! T uaianT

& g e W
q

e & v S T o e
SUNTIUNTY AR T G Lo SR aNARTIELRT

domd 1108 156 P

umwmaaswngﬂauaam 50 ‘luwﬁvmzrsw*ﬁ‘dmnn Fanimunuanil




6. linszmulassadramdngnantendeu vl deanSeudouiulasadada

waznTIRSTIurdngaIsEAUTadinfAnY WA, 2558 184

NIENIIANYIBANS
WUINIY NUYINTENGIIANEISNNS WA, 2558 wangnsusuUss wa. 2561 | vidngasufudsadnion w.a. 2562
wuu 1 wuu 2 wuu 1 wuy 2 Huu 1 Buy 2
WUy 1.1 wuUv 1.2 WUy 2,1 wuy 2.2 wuu 1.1 wuy 2.1 wuu 1.1 Wy 2.1
1) winAdunasuiivg - - - s/u - s/u
2) muaindnius - 5 : : = s/u . s/u
3) VIR 12 mhaiin | 24 wiehn - 24 wuauin 24 wiefin
3.1) neidnnUafy - - - - 12 wsefia - 12 mufia
3.2) ngadvndon - - | B _ } 2 whwin | - 12 whefin
4) aufiinus a8 wiwfin | 72 mihefin | 36 whefin | 48 mihuin - | 36 whein - 36 wihofn
wuneinslidasndn 48 wiwiin | 72 wiehn | 48 wiein | 72 wiheia - | 60 wiwha - 60 viuasfia
& % it
Haavesdoya

,v,‘ '2_0

AUMRAE o

AT Mewi) : 8 2

N S e BB

N 7 e 2 e

. [Y) [ Y a3 '\}‘é wr o s [¥3 <f d A =2
3:1&'1';“ﬁ5’1;ﬂﬁ§'i?iﬂ§}3La&Jaaarf‘a"t&%"u‘assumwgﬁnuﬂ Jawinuwusnil = o B
ar  wl ﬁ 4 w = !T;\ box:

$uit 28 Bauumey wa. 2562 i B Z

5 5.2

5% 2 7S

c:d'_—l_ N g

3 2 =

= os

= -

e

uwriviendesdn laveanssl Tunszususigudus Sariauvustil



§ Sras

Naﬂ'm‘l‘!'ﬁ".l“l!’]ﬂ']‘i?]'é)\‘li]']i}’]‘éﬂﬁ‘iuﬁ}'mﬁﬂﬂ FI‘ELLEwﬂﬂ%ﬂiﬂ&lﬁﬁﬁﬂ‘ﬁﬁﬂﬁﬁﬂﬁﬂ‘i

RV

A o o ol
Y WWUIY WIENR ANNG
1. AL LINIST 819758
2. UsEaanasfne

sz | YeuSan (Ewnin) andunisAnen Uiiu

Ustgnen | Yo (msinms) wniingndgdatins 2560

USeugiln | s, (msdamsvnly) | aviivendasiudiums _ 2556

Vgl | meLu. (msvieaiien) wwvinedmalulat iwees 2550
NFUNN i

3. HAUNIIYINTS
1.3 HaeUM§ITINTg
1.3.1 wilade d1s vuwla
1.3.2 9338/ UnAINITY
Ay Sndes U, enuntw Tad Suses visandh, Ui dund, §Rtud ;iaiy uazanndius
qunavRsy. (2561). Tadvdunraaondoiiiviwarenufinalaves
;ﬂﬂaaﬁﬁﬁu*ﬂwmﬂuwzm?ﬂ,*na (Safety Factors that Influence the
Satisfaction of Passengers Travelling within the Country, hdllanra)
sssienuenans sninerdemaluladsteusnansiueen. 17 7 atuil 2
WaunsngAN-SuAL. 2561: 134-144.
A3 gugas, Fugms Buauiug, auned §maSesUR, Yivn dund, wanass ataidne
$1546 Wauvedagos uavasaoew’ wilaudy, (2561). arinmnsluings
aemstusfuuamafiuuy SERVQUAL anuanumaveas flduimsluian
Jawdnways (The Service Quality of Low-Cost Airlines by SERVQUAL Model of
Expectation of Users in Chonburi Province). MIFATHIAUAIANT UNINGIAY
waluladsuusaanyusan. T 7 aduil 1. Weusns e e,
2561: 106-117.
auwey é’ﬂﬁaﬁﬁé‘x‘, YT fwnd, azenes mi‘iamﬁiu 95N ',w;ua"fm?; mqwzﬁmﬁ T'nﬁﬂu

(Human Resource Mar.ageme.nl and Commitment to Service Business
GEN Y Employees in the Eastern and North Eastern Region). 919819
Feauaand uninerdvwalulabsausransTusan. Ui 7 atui 1.
weunnTas-dguiey. 2561: 177-185,

s’ o,
Lew it

2,
b
EGIERL

uningdesy ng] ﬂﬁmwamfu Tumssu azm'znln:un Taw mﬂmzﬁm



U At uasfvingd A37ed, (2560). nIvIUNNIRRTaNTEWIeinAnuFuaansdiiy
dovaulatl: nsfinwuiieathamguiisnisn (The negotiation processes
between students and teachers in using online media: Grounded theory
approach). Msenslindindnun univendesuigalaseamsal lunssusu
Ui, U7 11 aduil 3. Wourfumeu-Sunnu. 2560: 110-118.

U And wasyszamde wauud. (2559). Ueduiidwmasemsitnassastasindng
sesuanudinuluiwminssees (Factors influenced public mind of
Undergraduate students in Rayong). a1sa1s3desalwwssdl.

U4 10 adudi 1. Weouunsmu-uieu. 2559: 71-80.

1.3.3 UNANNIUINTG

Us91 A, 35115900 mendne uasnBudy Anfidinduniu. (2560). mMIUROunINeIns
wywiiBenagns eudansaesimauasawannsaluns - dansaang
(Strategic human resource practices (SHRPs): Organizational innovation and
knowledge management capacity). Msansindfindne wﬁmmé’mwﬁg
~lagaasnsal. U7 11 atuil 2. Weunqunau-Banan, 2560: 216-225.

1.4 Usyaunrsellunisaau
4y

1.5 N19¥UHRY
1.5.1 Fymguiinunsaam
1.5.2 Snagnimsudeduniameana
1.53 Sewmequifmunsfeasmeniinamuaznsysegnald
1.5.4 Anmsadavuiiasimsindulamammnate
1.55 Srweutne swiAnwasnguiiniemsdanisgsia
1.5.6 Jvnsinnssunsdnasanmsaeln
1.5.7 Jmmseasdmiugsianistu

wminedusudgilagseansal lunssususguing Smiaunusii




