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Konthida Raktham. (2025). Guidelines for Digital Technology Utilization in Educational
Institution Administration Under Secondary Educational Service Area Office Bangkok. Master of
Education (Educational Administrative Innovation). Advisors: Dr. Supatcha Sri-iam, Asst. Prof. Dr.

Chanchai Wongsirasawat

ABSTRACT

This mixed methods research aimed to 1) examine the cument state, desired state, and
essential needs for utilizing digital technology in school administration, and 2) propose guidelines for its
implementation. This research study was conducted in 2 phases. Phase 1 involved the study of the
current state, desired state, and essential needs for digital technology utilization in school
administration. The sample consisted of 370 teachers from schools under the Secondary Educationat
Service Area Office, Bangkok, Zones 1 and 2. The research instrument was a questionnaire, with.an Index
of ltem-Objective Congruence (I0C) ranging from .60 to 1.00. Reliability was measured using Cronbach's
alpha ceefficient method, yielding a value of .95. The statistics used to analyze data were frequency,
percentage, mean, standard deviation, and the Priority Needs Index (PNI). Phase 2 focused on developing
and validating guidelines for utilizing digital technology in school administration, comprising 2 sub-steps.
Step 2.1 focused on studying and developing guidelines for utilizing digital technology in school
administration through interviews with 8 school administrators, using structured interviews. The data
were analyzed using content analysis. Step 2.2 involved validating the proposed guidelines for utilizing
digital technology in school administration. This process involved 11 experts selected through purposive
sampling. The research instrument was an evaluation form assessing the appropriateness and feasibility.
The data were analyzed using mean and standard deviation.

The findings revealed that 1) the current use of digital technology in school administration
was at a moderate level (M = 3.29, SD = 1.18), while the desired state was at a high level (M =
4.14, 5D = .95). The essential needs for utilizing digital technology in school administration, ranked
from highest to lowest, were in the areas of personnel administration, academic administration,
budget administration, and general administration, and 2) the proposed guidelines for utilizing
digital technology in school administration were categorized into 4 key areas, namely academic
administration, budget administration, personnel administration, and general administration, with
a total of 20 guidelines. All were deemed highly appropriate and feasible.

The knowltedge gained from this research is the "4D Digital School Administration Management”,
which integrates digital technology into school administration. This approach serves as a key strategy for
enhancing management efficiency and educational effectiveness. Schools can implement digital
technotogy across 4 key administrative areas, namely academic administration, budget administration,
personnel administration, and general administration.

Keywords: Needs Assessment, Digital Technology Utilization, School Administration
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Liu Xuyang. (2025). Study of Factors Influencing on Brand Loyalty in Bubble Milk
Tea in Zhengzhou, China. Master of Business Administration (Entrepreneurship and Business

Innovative Design). Advisor: Assoc. Prof. Dr. Kanyarat Tirathanachaiyakun, Assoc. Prof. Dr.
Kanreutai Klangphahol

ABSTRACT

This quantitative research aimed to 1) study personal facfors, the level of product
image, and brand loyalty 2) compare the differences in brand loyalty in bubble milk tea based
on personal factors, and 3) examine the influence of product image on brand loyalty. A
sample of 400 participants was selected using convenience sampling. Data were collected
through a questionnaire with a reliability coefficient of .92. The statistical tools used for data
analysis included percentage, mean, standard deviation, and hypothesis testing, which
involved independent t-tests, one-way ANOVA (F-test), and multiple regression analysis.

The results of the study were as follows: 1) overall, both product image and brand
loyalty related to bubble milk tea were rated at the "Agree" level, where detailed examination
of individual items within these variables also showed consistent agreement across all
indicators; 2) the comparison of differences based on personal factors revealed that age,
marital status, and education level significantly influenced brand loyalty, while gender and
monthly income did not show statistically significant differences at the .05 level, suggesting
that these variables did not meaningfully affect consumers' loyalty to bubble milk tea brands;
and 3) the influence of product image on brand loyalty was found to be significant, where the
correlation coefficient (R) was .683, indicating that product image could explain 46.70% (R*
= .467) of the variance in brand loyalty.

The knowledge gained from this research includes highlights of the importance of
.emotional connections and consumer perceptions in building brand loyalty, suggesting that
brands should focus on enhancing customer experiences and aligning their products with
consumer values. The research provides valuable insights for bubble milk tea brands in
Zhengzhou, offering strategies to improve customer retention and competitive advantage.
By understanding the factors that drive brand loyalty, businesses can tailor their marketing
strategies to meet consumer needs, ultimately fostering long-term relationships and
sustaining growth in a competitive market.

Keywords: Brand Loyalty, Bubble Milk Tea, Product Image, Consumer Behavior,
Zhengzhou Market.
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No.0630.13/138 Valaya Alongkorn Rajabhat

University under the Royal
Patronage, 1 Klongluang,
Pathum Thani, Thailand
13180

25 March 2025

Subject: Acceptance Notification for Your Article Submission
Dear : Liu xuyang Kanyarat Tirathanachaiyakun and Kanreutai Klangphahol

We are pleased to inform you that your article, "Thesis Title Study of Factors
Influencing on Brand Loyalty in Bubble Milk Tea in Zhengzhou, China." submitted under
the Business Administration and Social Sciences (Oral Presentation), has been reviewed
and accepted for presentation at the 10" National and 2" International Academic
Conference 2025.
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Shang Xiaofan. (2025). Influence Service Quality and System Quality on Consumer
Satisfaction of Online Shopping in Henan Province, China. Master of Business Administration
(Entrepreneurship and Business Innovative Design). Advisor: Asst. Prof. Dr. Pattarapon
Chummee, Assoc. Prof. Dr. Kanyarat Tirathanachaiyakun

ABSTRACT

This quantitative research aimed to 1) study level of on consumer satisfaction of online
shopping in Henan Province, China, 2) explore the differences in personal factors influencing
on consumer satisfaction of online shopping in Henan Province, China, and 3) investigate the
influence of service quality and system quality on consumer satisfaction of online shopping in
Henan Province, China. A sample of 400 participants was selected using convenient random
sampling. Data were collected through a structured questionnaire with a reliability coefficient
of .99. The statistical tools used for data analysis included percentage, mean, standard deviation,
and hypothesis testing, which consisted of independent t-tests, one-way ANOVA (F-test), and
multiple regression analysis.

The results of the study were as follows: 1) the analysis revealed that, overall, consumer
satisfaction was at a high level, with the average score falling within the "Agreement" range,
where among the individual aspects, product or service components received the highest mean
score, suggesting that consumers were particularly satisfied with the quality and features of the
products or services offered, followed by Loyalty (Liking/Love) and Intent to Repurchase,
respectively, and a closer examination of individual items within each dimension showed that
the majority were rated at the "Agree" level, indicating consistent satisfaction across different
aspects of the online shopping experience; 2) the comparison of consumer satisfaction across
different personal factors, namely age, marital status, education level, and monthly income,
revealed .statistically significant differences, indicating that these demographic variables
influence how consumers perceive their online shopping experiences, while gender did not
exhibit a statistically significant difference at the .05 level, suggesting that male and female
consumers reported similar levels of satisfaction overall; and 3) the study found that both
service quality and system quality had a significant impact on consumer satisfaction with online
shopping, where the correlation coefficient (R) was .714, and these 2 factors together accounted
for 51.10% (R2=.511) of the variance in consumer satisfaction with online shopping.

The knowledge gained from this research includes findings indicating that system
quality and service quality significantly influence consumer satisfaction, with responsiveness
and empathy being the strongest determinants. Consumers prioritize seamless experiences,
efficient customer support, and clear return policies. System quality also plays a crucial role,
particularly in terms of ease of use and reliability, which enhances trust and encourages repeat
purchases. Additionally, personal factors such as education level and income contribute to
variations in consumer expectations, further impacting satisfaction levels.

Keywords: Service Quality, System Quality, Consumer Satisfaction, Online Shopping,
Henan Province
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No. 0630.13/137 Valaya Alongkorn Rajabhat
University under the Royal
Patronage, 1 Klongluang,
Pathum Thani, Thailand
13180

25 March 2025
Subject: Acceptance Notification for Your Article Submission
Dear:  Shang Xiaofan Pattarapon Chumdee and Kanyarat Tirathanachaiyakun

We are pleased to inform you that your article, "Thesis Title Influence Service Quality
and System Quality on Consumer Satisfaction of Online Shopping in Henan Province,
China" submitted under the Business Administration and Social Sciences (Oral
Presentation), has been reviewed and accepted for presentation at the 10% National and

2" International Academic Conference 2025.

This conference, under the theme "Scientific and Social Innovations for Sustainable
Climate Change Adaptation,"will take place on Thursday, March 27, 2025, at
the Phetchaburi Wittayalongkorn 2 Conference Room, 3™ Floor, Social Sciences Building,

Valaya Alongkorn Rajabhat University under the Royal Patronage.

We appreciate your contribution and look forward to your presentation at the
conference.

Sincerely,

=5

(Asst. Prof. Dr. Ananya Phopradit)

Editor
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Wanchat Bunyaprasat. (2025). Carbon Stock Assessment of Trees in Valaya Alongkorn
Rajabhat University under the Royal Patronage, Pathum Thani Province. Master of Science (Innovation of
Environmental Management). Advisors: Assoc. Prof. Dr. Nisa Pakvilai, Asst. Prof. Dr. Soontaree Cheentam

. ABSTRACT

This survey research aimed to 1) examine changes in biodiversity and the importance value index
(V1) of trees, 2) assess biomass and carbon sequestration of trees, and 3) propose policy recommendations
for green space management at Valaya Alongkom Rajabhat University under the Royal Patronage, Pathum
Thani province. The study was conducted across 288 rai, from August 2024 to January 2025, dividing the
area into 6 zones. Data collection involved surveying, identifying tree spedies, counting, and measuring
diameter at breast height (DBH) and tree height. The data were analyzed for VI, Shannon-Wiener’s diversity
index, evenness index, biomass estimation, and carbon sequestration capacity.

The results revealed that 1) the diversity of tree species tended to increase, compared to the
year 2017, with a total of 2,631 trees belonging to 33 families and 109 species identified. The most
prevalent family was FABACEAE, comprising 26 species. Cassia fistula was the most abundant species,
with 416 trees. Zone 2 exhibited the highest species richness, with 67 species, while Zone 4 had the
greatest number of individual trees, with 591 trees. Cassia fistula had the highest M| at 44.25. The species
diversity index was calculated at 3.47, categorized as high, and the evenness index was measured at 0.74,
categorized as fairly high. Zone 2 also had the highest diversity index at 3.41, while Zone 5 showed the
greatest evenness index at 0.87. Zone 4 had the lowest values for the biodiversity index and the evenness
index at 2.63 and 0.68, respectively; 2) regarding biomass and carbon storage, the total biomass was
1,125,304.24 kilograms, equating to 3,907.31 kilograms per rai, and the carbon storage capacity was
528,892.99 kilograms, or 1,836.43 kilograms per rai; and 3) these figures for the biomass and carbon storage
of trees on the university campus were lower than the average, compared to similar research conducted
in other university campuses in Bangkok. Consequently, policy recommendations have been proposed
for enhancing green space management by urgently increasing tree planting in Zone 4 to improve
biodiversity indices and tree uniformity. Additionally, fast-growing tree species should be planted
throughout the university to elevate biomass and carbon storage levels above the current averages.

The knowledge gained from this research provides an overview of the biodiversity,
biomass, and carbon sequestration of trees in Valaya Alongkorn Rajabhat University under the Royal
Patronage, Pathum Thani province. The findings can be utilized to enhance plant management
strategies, expand areas for carbon dioxide absorption, as well as manage the university’s green

spaces, resulting in sustainable ecological balance.

Keywords: Biological Diversity, Tree, Biomass, Carbon Stock
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ABSTRACT

This experimental research aimed to 1) study the appropriate ratio for producing briquette chércoal
from herbal medicine waste, and 2) study the efficiency of briquette charcoal from herbal medicine waste.
The experiment was conducted to find the mixing ratio of charcoal powder: herbs: flour: water and then
compressed into briquettes charcoal using a 5-horsepower screw press. Then, the briquette charcoal was
tested for the efficiency by finding physical properties, including the size of the briquette charcoal, diameter,
length, weight, moisture before baking, density, and butk density.

The results revealed that 1) the ratio of briquettes charcoal from herbal residues of 3 formulas were
as follows: Formula 1 which composed of herbs such as Koth Chula Lampha, tunmeric, ginger and finger root in
the ratio of 4.00: 1.00: 0.50: 2.33 (charcoal powder: herbs: flour: water); Formula 2 which composed of herbs
such as black pepper and long pepper in the ratio of 4.00: 1.00: 0.50: 1.67 (charcoal powder: herbs: flour: water);
and Formula 3 which composed of herbs such as Prasaprao Yai, nutmeg and nutmeg flowers in the ratio of
4.00: 1.00: 0.50: 2.50 (charcoal powder: herbs: flour: water). Moreover, it reveated that 2) the resuits of briquette
charcoal fiom herbal medicine waste efficiency study showed that all of 3 formulas could be formed well. The
charcoal was tightly bound and had a smooth surface, which was similar to the forming of charcoal powder.
The study on the efficency of the charcoal found that Formula 1 with diameter of 50.74 milimeter, length of
140 millimeter, weight per briquette of 182.27 grams, moisture of charcoal before baking of 44.63 percent,
density of 0.64 grams/cubic centimeter, and bulk density of 0.58 g/cubic centimeter; Formula 2 with diameter
of 51.45 milimeter, length of 118.69 milimeter, weight per briquette of 163.90 grams, moisture of charcoal
before baking of 32.77 percent, density of 0.66 grams/cubic centimeter, and bulk density of 0.59 ¢/cubic
centimeter; and Formula 3 with diameter of 51.89 milimeter, length of 123.14 millimeter, weight per briquette
of 171.17 grams, moisture of charcoal before baking of 44.26 percent, diameter of 51.89 millimeter, length of
123.14 millimeter, density of 0.66 grams/cubic centirneter, and bulk density of 0.57 grams/cubic centimeter.
The comparisons of properties of the briquette charcoal from herbal residues with Community Product
Standard (CPS). 238/2547 found that all of 3 formulas were fired without sputting, smoke, and smell

The knowledge gained from this research includes all of 3 formulas of the briquette charcoal
from herbal residues which could be suitable for cooking. This is an utilization of the leftover materials
from pharmaceutical factories for heat energy. ftis a garbage management that helps to protect environment.
it is also linked to Sustainable Development Goals (SDGs), in SDG 12: sustainable productions and - consumtion.
It also helps to reduce the amount of garbage and wastes from their production. This is utilized as Thai
medicine by using charcoal briquettes from herbal residues to treat diseases by herbal charcoal sitting.
it can reuse leftover materials in order to reduce of natural resources usage and environmental impacts.

" Moreover, the productions of briquette charcoal from herbal residues which are leftover materials can

expand business and create sustainable community economy.

Keywords: Efficiency Study, Briquette Charcoal, Herbal Medicine Waste, Envirorimental

Management
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Songkrod Watthanapomchai. (2025). Production of Organic Fertilizer from Herbal Medicine Waste
and Leftover Materials of Agricultural Waste. Master of Science (Innovation of Environmental Management).

Advisors: Assoc. Prof. Dr. Nisa Pakvilai, Asst. Prof. Dr. Soontaree Cheentam

ABSTRACT .

This experimental research aimed to 1) test the properties of organic fertilizers from herbal
medicine waste and leftover materials of agricultural wastes, and 2) study the appropriate ratio of herbal
medicine waste and agricuttural wastes to produce organic fertilizers. This research was divided into
3 phases: phase 1 was raw material preparation, phase 2 was 3 formulas organic fertilizers production,
which were Formula 1 was herbal medicine waste: leftover mushroom germ briquettes: cow dung: rice
bran, in the ratio of 2: 4: 2: 2 and fermented in 60 days, Formula 2 was herbal medicine waste: leftover
mushroom germ briquettes: cow dung: rice bran, in the ratio of 3: 3: 2: 2 and fermented in 90 days, and
Formula 3 was herbal medicine waste: leftover mushroom gemm briquettes: cow dung: rice bran, in the
ratio of 4: 2: 2: 2 and fermented in 90 days, and phase 3 was testing the properties of organic fertilizers.

The results revealed that 1) the properties of organic fertilizers from herbal medicine waste and
agricultural wastes for the formula 1, was in the form of powder, brown and black color, with pH 892, an
electrical conductivity of 1.08 dS/m, organic matters 38.47 percent, Carbon per Nitrogen ratio of 16: 1 total
Nitrogen 1.42 percent, total Phosphorus 1.54 percent, and total Potassium 0.74 percent, respectively,
while, in formula 2 with pH 7.43, an electrical conductivity of 2.03 dS/m, organic matters 86.95 percent,
Carbon per Nitrogen ratio 20: 1, total Nitrogen 0.73 percent, total Phosphorus 1.84 percent, and total
Potassium 0.83 percent, and in formula 3 with pH 7.51, an electrical conductivity of 204 dS/m, organic
matters 87.73 percent, Carbon per Nitrogen ratio 19: 1, total Nitrogen 0.82 percent, total Phosphorus 1.72
percent, and total Potassium 0.73 percent, and 2) the results of the study of appropriate ratio found that
all of 3 formulas for the experimentation were appropriate which were classified as high-quality organic
fertilizers as specified by the Land Development Department. These were complied with the Sustainable
Development Goals of the United Nations in SDG 13 which is to confront climate change. It was also able
to reduce garbage from herbal medicine factory and agricultural wastes which were the causes of
greenhouse gas emissions. '

The knowledge gained from this research includes the quality productions of organic fertilizers from
herbal medicine waste and leftover materials of agricuttural wastes in an appropriate ratio. Moreover, this
helps to reduce the using of chemical fertilizers, and promotes agricultural safety. In addition, the production
of organic fertilizers can expand business for generating incomes for farmers and communities which helps

to develop economic and social sustainability.

Keywords: Organic Fertilizer Production, Herbal Medicine Waste, Leftover Materials of Agricultural

Waste, Environmental Management
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Jiang Qiuli. (2025). Development of Community al-Work—CourseBased o
Problem-Based Learning Combined with Service-Learning Approach to Enhance Service
Knowledge, Service Awareness and Project Plan for Community of Second-Year Students.
Doctor of Philosophy (Curriculum and Instruction) Advisors: Asst: Prof, Dr. Lerlak Othakanon,
Assoc. Prof. Dr. Sombat Kotchasit :

ABSTRACT

This research and development aimed to 1) study background information relevant to the
development of Community Social Work Course based on Problem-Based Leamning combined
with Service-Leamning approach to enhance service knowledge, service awareness and project
plan for community of second-year students, 2) develop Community Social Work Course based
on Problem-Based Leamning Combined with Service-Leaming approach to enhance Service
Knowledge, Service Awareness and Project Plan for Community of second-year students, and
3) determine the effect of implementing the developed course. The sample was a class of 25
second-year students majoring in social work at Jilin Normal University, the People’s Republic
of China, selected by cluster random sampling. The research was conducted in three phases and
the instruments used in this research were as follows: interview forms in phase 1, 1) Community
Social Work Course based on the PBL-SL approach with a very high level of appropriateness (M
=4.82, 8D=0.14), 2) 8 lesson plans with a very high level of appropriateness (M= 4.72, SD =
0.04), 3) a service knowledge test with an item difficulty index (p = 428 - .714), an item
discrimination index (» = .52 -.72) and a KR-20 reliability of .86, 4) an observation sheet for
assessing students’ service awareness with a reliability coefficient of .83, and 5) an evaluation
form for assessing students’ project plan for the community with a reliability coefficient of .78.
Statistics used for data analysis were mean, standard deviation, t-test for dependent samples and
one sample t-test.

The results of the study were as follows: 1) The researcher reviewed literature and
interviewed 5 community social workers and 25 students for problems of Community Social Work
Course, 2) The Community Social Work Course based on Problem-Based Leaming and Service-
Learning approach consisted of 6 components, that was, principles, objectives, content, instructional
strategies, materials, and evaluation, and 3) After implementing the developed course, the students’
service knowledge achievement was higher than before using this approach at a significance level
of .01 (M=2628,SD=1.54, 14 =678, P = .000). The students’ service awareness was higher than
the determined criterion of 70% at a significance level of .01 (M=50.72,SD=4.49, s =9.61,p =
.000), 4) The students’ project plan for the community was higher than the determined criterion of
70% at a significance level of .01 (M=22.72, SD=2.01, t = 14.69, p = .000).

'The innovation of this research is a teaching approach which consists of five steps of
teaching; step 1: community analysis and problem design, step 2: group formation and need-
based project, step 3: research with guidance and support, step 4: problem-solving and citizen
participation training, and step 5: reflection and evaluation. The developed course can effectively
improve service knowledge, service awareness and project plan for community of second-year
students.

Keywords: Community Social Work Course, Problem-Based Learning, Service Learning,
Service Knowledge, Service Awareness, Project Plan for Community
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Song Danxia. (2025). Development of Piano Course Based on Gordon’s Music
Teaching Theory Combined with Competency-Based Education to Enhance Music
Teaching Competency of Student Teachers at Guangdong Baiyun University. Doctor of
Philosophy (Curriculum and Instruction) Advisors: Asst. Prof. Dr. Lerlak Othakanon,
Dr. Phithack Nilnopkoon '

ABSTRACT :

This research and development aimed to 1) study background information of a piano
course based on Gordon’s Music Teaching Theory combined with Competency-Based
Education (CBE), 2) develop the piano course based on Gordon’s Music Teaching Theory
combined with CBE, and 3) determine the effectiveness of implementing the developed
course. The study was conducted in three phases: phase 1 which was to study the background
information regarding course components and existing problems of the Piano Course, phase
2 which involved designing the piano course based on Gordon’s Music Teaching Theory
combined with CBE, and phase 3 which aimed to implement the developed course.
The sample was a class of 20 first-year student teachers majoring in preschool education at
Guangdong Baiyun University, the People’s Republic of China, selected by cluster random
sampling. The research instruments were 1) 8 lesson plans with a very high level of
appropriateness (M = 4.80, SD = 0.43), 2) a learning achievement test with a reliability
coefficient of .72, 3) an evaluation form of music teaching competency with a reliability
coefficient of .74, and 4) a satisfaction questionnaire regarding the piano course with
a reliability coefficient of .72. Statistics used for data analysis were mean, standard deviation,
and one sample t-test.

The findings of this study were as follows: 1) The existing teaching strategy was only
moderately effective, lacking innovation and flexibility to fully promote the active leamning and
personalized development of student teachers, 2) The developed course consisted of 6
components: principles, objectives, content, instructional strategies, media and resources and
evaluation methods, and 3) After implementing the developed course, the student teachers” music
teaching competency (music knowledge) post-test score was higher than the criterion of 70% at
a significant level of .01 (34=26.90, SD =2.92, t9=9.04, p = .001). The student teachers’ music
teaching competency post-test score including basic piano playing skills, improvisational
accompaniment, and teaching skills was higher than the criterion of 70% at a significant level of
01 (M=67.75,5D=2.86, 19=29.29, p=.001). The student teachers’ satisfaction was higher than
the criterion of 70% at a significant level of .01 (M=4.92, SD =2.07, 19 =46.08, p=.001).

The innovation of this research is the development of a piano course integrating
Gordon’s Music Teaching Theory combined with CBE. The instructional strategy consists of
~ three steps; step 1: leaming as a whole and teaching preparation, step 2: partial study and
curriculum optimization, and step 3: holistic learning and evaluation. This approach can
enhance music teaching competency of student teachers.

Keywords: Piano Course, Gordon’s Music Teaching Theory, Competency-Based Education,
Music Teaching Competency
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Zhang Liqing. (2025). Development of Chinese Excellent Traditional Catt
Based on Social Interaction Combined with Situation-Based Learning to Enhance Students’
Humanistic Quality for First-Year Students at Chongqing Polytechnic University of Electronic
Technology. Doctor of Philosophy (Curriculum and Instruction). Advisors: Dr. Phlthack
Nilnopkoon, Asst. Prof. Dr. Nitikorn Onyon

ABSTRACT _
This research and development aimed to 1) study the background information focusing on
existing problems of course components, and theoretical foundations of course development, 2) develop

Chinese excellent traditional culture course based on social interaction and situation-based leaming to

enhance students’ humanistic quality, and 3) assess the effectiveness of course implementation. This study

consisted of 3 phases. Phase 1 was studying the background information focusing on theory, course
components and existing problems of current course. Phase 2 was developing the Chinese Excellent

Traditional Culture Course based on social interaction and situation- based leaming. Phase 3 was

implementing the developed course with 22 students which were derived fiom cluster random sampling,

~ The research instruments consisted of 1) Chinese Excellent Traditional Culture Course based on social
Interaction and situation-based leaming with a very high level of approptiateness (M=487,SD=0.18)
and8lnplansw1&1avexyh1ghlevelofam)mmatetm (M=4.18,SD=041); 2) a students’ traditional
cultural knowledge test with the reliability coefficient of .82; 3) a self-evaluation and observation fotm of
students” humanistic quality with the reliability coefficient of 91, and .89 respectively; and 4) a student’s
satisfaction qwsﬁmhewﬂﬂmmﬁabiﬁWmefﬁdaﬁof.%.D%mmlyﬁswasom&ﬂed&nwghmm
standard deviation, t4est for one sample, and t-est for dependent samples.

» ﬂwmﬂ&mv&ledﬂmtl)ﬂmbad(gmnﬂmﬁxmaﬁonﬁmmedmﬂw@dsﬁngpoblansof
cumrent course indicated that Principles were unclear, outdated, lack modem educational alighment;
Objectives were too broad, lack specificity, caused difficult evaluation; Content was overly extensive;
Instructional strategies were not based on student-centered Jeaming; Media and resources were insufficient;
and Evaluation were not cover students leaming behavior; 2) the developed course consisted of 6
componets: anq)l@s,Objedlv&s,Contems,hlsmmOmlﬂralcglesvvlndlmchmd6 teaching steps:
preparation, grouping, interaction, participation, reflection, evaluation; Media and resources; and Evaluation;
and 3) the assessment of course implementation found that 3.1) the posttest scores of students” traditional
cultural knowledge (AM/=85.82, SD=6. lS)wasglwa'ﬂlan;xetmtsoorm(M—ﬂ.” SD=17.16) at 01
level of significance (1 = 9.05, p=.001), 3.2) the humanistic quality scores measured through students’
humanistic spirit and humanistic behavior self- evaluation (M = 4.25, SD = 0. 27) and observation
humanistic spirit and humenistic behavior (3=430, SD=0223) were significantly greter than the criterion
of 70% at the .01 level of significance (1 = 12.79, p= 001 and 1= 16.39, p= .001) respectively, and
3.3) the students satisfaction scores toward the course (A/=425, SD=0.27) was greater than the criterion
of 70%at the .01 level of statistical significance (£1=12.62, p= 001).

v The innovation of this study is a developed Chinese excellent traditional culture course which

includes 6 teaching steps: 1) preparation, 2) grouping, 3) engagement, 4) collaboration, 5) reflection, and

6) evaluation. The developed course can effectively enhanced student humanistic quality, especially, the

third, fourth, and fifth teaching steps which provide an opportunity for students to leam and practice

humanistic quality through the engagement in leaming activities through these teaching steps.

Keywords: Chinese Excellent Traditional Culture, Social Interaction, Situation- Based Leaming,
Humanistic Quality, Students Satisfaction
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Wang Chunfeng. (2025). Development of Mongolian Music Piano Course Based on
Music Leaming Theory and Experiential Learning Approach to Enhance Second-Year
Students’ Piano Performance Ability at Inner Mongolia Art University. Doctor of Philosophy

(Curriculum and Instruction) Advisors: Dr. Wassaporn Jirojphan, Dr. Phithack Nilnopkoon

ABSTRACT

This research and development aimed to 1) study the background information focusing
on educational theory, course components, and existing problems related to the Mongolian
Music Piano Course based on music learning theory and the experiential learning approach,
2) develop the Mongolian Music Piano Course based on music learning theory and experiential
learning approach, and 3) determine the effectiveness of implementing the developed course.
The sample consisted of 20 second-year students majoring in piano performance at Inner
Mongolia Art University in Inner Mongolia province, the People’s Republic of China.
The experimental design used a one-group post-test design to evaluate the effectiveness of the
Mongolian Music Piano Course based on music learning theory and the experiential learning

“approach in enhancing students’ piano performance ability in their second year at Inner
Mongolian Art University. The research instruments were 1) 8 lesson plans with a high level
of appropriateness (M = 4.12, SD = 0.60); 2) a student piano performance evaluation form
(scoring rubric) with a reliability coefficient of .82; and 3) a student satisfaction questionnaire
with a reliability coefficient of .89. The statistics used for data analysis were mean, standard
deviation, and t-test for one sample.

The results of the study were as follows: 1) The current Mongolian Music Piano
Course primarily relied on teacher-led instruction and students’ passive reception, which
hindered the development of students’ active and independent learning skills, resulting in low
leamning efficiency and subpar academic performance; 2) The Mongolian Music Piano
Course based on music learning theory and the experiential learning approach consisted of
6 components: (1) principles, (2) objectives, (3) content, (4) teaching strategies, (5) media
and resources, and (6) evaluation; and 3) after the course implementation, the results showed
that the piano performance ability of students after learning through the developed course
achieved a mean performance score of 22.95 out of 25 (SD = 0.94), which significantly
exceeded the set criterion of 17.5, which was 70% (f1o = 25.81, p = .001). The student's
satisfaction with the course was at a high level (M = 4.46, SD = 0.53).

The innovation gained from this study is the development of the Mongolian Music
Piano Course based on music learning theory and experiential learnin g approach, which aims
to enhance students’ piano performance ability. The developed course included 6 steps
of teaching: 1) Heuristic questioning, 2) Emotional engagement, 3) Drive learning, 4) Hands-
on experience, 5) Project and task-oriented learning, and 6) Reflection and discussion, all
of which effectively enhance the improvement of students’ piano performance ability.

Keywords: Mongolian Music Piano Course, Music Learning Theory, Experiential Learning
Approach, Piano Performance Ability
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Chang Yipeng. (2025). Development of Chinese Modern Literature Course Using
Blended Learning Based on MOOC Platform to Cultivate Students’ Creative Thinking.
Doctor of Philosophy ( Curriculum and Instruction). Advisors: Asst. Prof. Dr. Nitikorn
Onyon, Assoc. Prof. Dr. Mesa Nuansri

ABSTRACT

This research and development aimed to 1) study background information focusing
on the components of Chinese Modern Literature Course to cultivate students’ creative
thinking, 2) develop Chinese Modern Literature Course using blended learning based on
MOOC platform to cultivate students’ creative thinking, and 3) study the implementation
of the Chinese Modern Literature Course to cultivate students’ creative thinking. The study
consisted of 3 phrases. Phase 1 involved studying the background information through
reviewing documents and interviewing experts in teaching Chinese modem literature and
students who already learned in this course. Phase 2 focused on constructing and verifying
the developed course by 5 experts, and phase 3 was implementing the course with a sample
of 30 students at Zhoukou Normal University, the People’s Republic of China obtained by
cluster random sampling. The experimental design was a one group pre-test and post- test
design. The research instruments included 1) 8 lesson plans using blended learning based
on MOOC platform with a very high level of appropriateness, 2) the scoring rubric of
students’ creative thinking with the reliability coefficient of .85, 3) a student satisfaction
questionnaire with the reliability coefficient of .78. The data were analyzed through mean,
standard deviation, t-test for dependent samples, and t-test for one sample.

The results of the study were as follows: 1) The current Chinese modern literature
curriculum primarily focuses on teacher-centered instruction and passive reception by students,
without promoting active leaming and creative thinking, as a result, students’ leaming
efficiency was low; 2) The developed course included 6 components; principle, objectives,
course structure, instructional process, teaching materials, and learning assessment, along with
three steps of instructional process: (1) Preparation before class, (2) Classroom teaching,
(3) Assessment, and 3) After course implementation, the students’ post-test scores of creative
thinking (M = 40.30, SD = 3.03) was higher than the pretest scores (M= 32.23,SD = 4.93)
with a statistical significance level at .01 (f20=12.72, p=.001). In addition, student satisfaction
after course completion (M = 4.62, SD = 0.63) exceeded the criterion of 70% with statistical
significance (f29 = 37.74, p =.001).

The innovation of this study is the course, which includes 6 components: principle,
objectives, course structure, instructional process, teaching materials, and learning assessment.
Additionally, the instructional process, which is the 3-step continuous process, can significantly
enhance students’ leaming efficiency and contribute to the development of creative thinking
skills among first-year students majoring in Chinese Language and Literature.

Keywords: Chinese Modern Literature Course, Students’ Creative Thinking, Blended Learning,
MOOC Platform
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Yuan Liangzhi. (2025). Development of Library Services and Literature Retrieval
Course Using Blended Learning with Intelligence Services System to Enhance Students’®
Literature Retrieval Knowledge and Skill. Doctor of Philosophy (Curriculum and Instruction).
Advisors: Asst. Prof. Dr. Nitikorn Onyon, Asst. Prof. Dr.Thapana Choicharoen

ABSTRACT

This research and development aimed to 1) study the background information and
problems relevant to the library services and literature retrieval course, 2) develop the Library
Services and Literature Retrieval Course using a blended learning with intelligence services
system, and 3) determine the effectiveness of implementing the developed course. This study was
conducted in 3 phases. Phase 1 involved studying background information and related research.
Phase 2 focused on developing the Library Services and Literature Retrieval Course using a
blended leaming with an intelligence services system. Phase 3 involved implementing the
developed course. Instruments for data collection consisted of 1) a test of students’ literature
retrieval knowledge with a reliability coefficient of .87, 2) a scoring rubric for assessing students’
literature retrieval skill, with a reliability coefficient of .72, and 3) a student satisfaction
questionnaire, with a reliability coefficient of .71. Data were analyzed using the mean, standard
deviation, t-test for one sample, and t-test for dependent samples.

The results of the study were as follows: 1) The students in the current course were
passive learners. Teachers only focused on imparting knowledge to students, with insufficient
attention given to developing their practical skills and learning process. The content of the
textbook lacked richness and completeness, indicating a need for revision. The course evaluation
method needed to be further improved; 2) The developed course included principles, objectives,
course content, instructional process, teaching materials, and learning evaluation. The
instructional process was composed of 2 stages. Stage 1was online learning with intelligence
service system and consisted of 1.1) Present/pose question, 1.2) Explore the information from
intelligence service system (Discuss and reflect on the issues), 1.3) Explain the operation method
of the intelligence service system (Interpretation of the problem), and 1.4) Conclusion. Stage 2
was Face-to-Face learning with intelligence service system which included 2.1) Review the
questions, 2.2) Share and leam from other findings, 2.3) Compare based on the finding from
outside class, and 2.4) Discussion. After course implementation, 3) students® post-test scores for
literature retrieval knowledge (M=21.3, SD=2.11) were higher than the pre-test scores (M=
18.9, SD=1.76), with statistical significance level of .01 (0 =17.06, p =.001). In addition, the
scores of literature retrieval skills (M= 17.42, SD = 2.28) were higher than the criterion of 70 %
with the significant level of .01 (£20 =6.55, p=.001). Their satisfaction score (M=4.60, SD =
0.14) was significantly higher than the criterion score of 3.51 (20 = 44.26, p =.001).

The innovation of this study is the inclusion of 6 course components: principles, objectives,
course content, instructional process, teaching materials, and leaming evaluation. The instructional
processes which are online leaming, and Face-to-Face leaming can effectively help enhance students’
knowledge and skills. Online leaming facilitates students’ initial understanding of information retrieval,
while face-to-face leaming provides the opportunities for collaborative discussion.

Keywords: Intelligence Service System, Intelligent Library, Literature Retrieval, Blended
’ Leaming, Curriculum Reform, Classification Management
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Busaba Auaroon. (2025). Causal Model of Performance of Hotels and Wellness Resorts in
Thailand for Elderly Tourists. Doctor of Business Administration (Business Administration). Advisors:

Dr. Preecha Khammadee, Asst. Prof. Dr. Phatthaphon Chummee

‘ ABSTRACT

This mixed methods research aimed to 1) study the influences and factors of digital
marketing, big data analytics, E-CRM capability practices and innovation capability that affect to
organizationél performance at the .05 significance level, 2) validate a causal relationship model of
digital marketing, big data analytics, E-CRM capability practices and innovation capability that affect
to organizational performance of hotels and wellness resorts in Thailand for elderly tourists with
the developed empirical data, and 3) present the model of 3-5-star hotels and wellness resorts in
Thailand for elderly tourists, The quantitative research collected data from a sample of 500 hotels
and wellness resorts (3-5-star level) in Thailand using multi-stage random sampling. The instruments
used were questionnaire and using multi-stage random sampling method. Statistic used to analyze
data was structural equation model. For the gualitative research, 22 key informants including,
executives, managers, and other supervisors or representatives of hotels and wellness resorts,
elderly tourists, and expertise in the subject matter, and they were used for in-depth interview
with purposive sampling and later using content analysis.

The research findings revealed that 1) Factors influencing performance of hotels and
wellness resorts in Thailand found that factor of innovation capability had the highest impact on
organizational performance. The predictive power of equation was 98%. Factors influencing
innovation capability found that factor of E-CRM capability practices had the highest impact on
innovation capability, followed by digital marketing and big data analytics. The predictive power of
equation was 95%. Factors influencing E-CRM capability practices found that factor of digital
marketing had the highest impact on E-CRM capability practices followed by big data analytics. The
predictive power of equation was 86% and Factors influencing big data analytics found that factor
of digital marketing had the highest impact on big data analytics. The predictive power of equation
was 66%; 2} the empirical result was )(2 = 618.88, df = 146, xz/df = 4.24, RMSEA = 0.043; CFl =
0.94,GFl= 0.94,AGFl = 0.91; and 3) as the result of research, the AGING WELLNESS model to
leverage the innovation capability and organizational performance of hotels and wellness resorts,
focusing on the development of digital technology capability practices with standards to promptly
respond to the needs of elderly tourists.

The knowledge gained from this research is an educational model that can be applied as
guidelines for managements in integrating a higher level of digital marketing, big data analytics and
E-CRM capability practices to support innovation capability, including combining the application of
the AGING WELLNESS model leading to more effective management of the hotels and wellness

resorts, resulting in higher performance.

Keywords: Digital Marketing, Big Data Analytics, E-CRM Capability Practices, Innovation Capability,

Organizational Performance
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